
 
 What is the PRG?  
 
The PRG is a patient reference group, created from a bank of patients who give a broad 
representation of age/gender and ethnicity.  
These patients will have volunteered to be involved in decisions that could lead to changes to 
services the practice provides.  
Concerns and questions surrounding practice services and staff, appointment accessibility and 
opening hours are some of the areas the PRG could request the North Brink Practice to address to 
help improve current services and to help move the practice forward.  
 
The recruitment period is now completed and we look forward to working with the North Brink  Patients 
Reference Group in the near future.


